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PROFESSIONAL SUMMARY
· 10+ years of CAD Database Administration

· 10+ years of System Administration & Support (Hardware, Software, Network, etc.)

· 10+ years of End User Support (Face to Face, Phone, & On-Line)

· 10+ years of Teaching computer systems and software (Personal to 30 People Classrooms)

· 10+ years of Technical Writing (Tutorials, Manuals, Reports, Process Flow Charts, etc.)

·   5+ years of Drafting and Modeling (2D Orthographic, 3D Solid)

·   5+ years of Project Management (Defining Tasks, Calculating Time and Resources, etc.)

EDUCATION
1999 – 2002
Masters of Science Administration, Concentration in Software Engineering
Central Michigan University

1994 - 1998
Bachelors of Business Administration, Major in Computer Information Systems



Walsh College of Business

1993 - 1994
Certificate of Applied Science in Computer Information Systems



Macomb Community College

1990 - 1993
Associates of Applied Science in Computer Information Systems



Macomb Community College

TECHNICAL TRAINNING

2000 – 2001
Unigraphics v16.0.3 Basic Course



Schoolcraft Community College 

TECHNICAL SKILL SUMMARY

OPERATING SYSTEMS:
Windows (XP/2000/98/95/3.1), HP-UX, SunOS, Solarius, & AIX

PROGRAMING LANGUAGES:
Shell (Korn & C) Scripts for SunOS & HP-UX

PDM SYSTEMS:

iMAN, TcAE, TcE, & TcM (Portal and Web Versions)

CAD PROGRAMS:  

Unigraphics v9/10/15/16/18, NX 1/2/5, VisMockup, AutoCAD

MICROSOFT OFFICE SUITE:  
Word, PowerPoint, Excel, Access, Project, FrontPage & Visio

E-MAIL SYSTEMS:  

Microsoft Outlook 6.0 & Lotus Notes 5.5/6.0/7.0

ANTI VIRUS SYSTEMS:
McAfee, Norton, & C.A. Anti Virus

ON-LINE MEETING SYSTEMS:
WebEX

PROFESSIONAL EXPERIENCE
Contractor 







Oct 2006 to Mar 2009

Electro-Motive Corporation, via Sterling Engineering Contract

· Design, Modeling, and Editing of EMD Drawings and Parts (Unigraphics & AutoCAD)
· Translation and Transfer of CAD and database information (Unigraphics/TeamCenter, UGMX, & AutoCAD) to national and international customers
· Migration of Archived Material (Paper, Mylar, Micro-Fiche) to Electronic Formats

· Creation/Revision of Standards, Procedures, and Technical Documents (MS Office)
First Level UNIX Support





Oct 2005 to Jan 2006

General Motors, via HP Contract, via TEK Systems Subcontract

· Provided phone and electronic data support General Motors’ local, national, and international groups

· 1st Level Diagnostic Support of System Administration Issues via the HP Overview Service Desk Application 

· Teaching of HP Support Staff in Kuala Lumpur, via phone and on-line real time computer messaging system (WebEX)

Computer Engineer/Database Administrator



Nov 1999 to Apr 2005

General Motors, via MSX International Contract

· System Administration (User ID Creation, Software Installation, License Compliance, Hardware Maintenance, Network Maintenance) in a Windows 2000 environment

· Modeling and Editing of CAD information (Unigraphics v15/16/18/NX1/NX2)

· Database Administration of General Motors CAD information (Native, iMAN, & TeamCenter AE & TeamCenter Manufacturing)

· Writing UNIX script (Korn Shell) programs for Solarius and HP-UX for Data Management and Server Maintenance  

· Technical Writing of various internal Software Projects

· Provided phone and electronic data support for General Motors’ local, national, and international groups

· Provided support during User Acceptance Testing, including writing Test Cases, Analysis of Test Data, and writing Analyst Reports for Management for NX1 GM/EDS/UGS Acceptance Testing & other internal Software Projects

Analyst








July 1997 to Nov 1999

St. John Medical Center

· Research & Analysis of Hospital Special Projects (Voice Recognition, PDA usage, etc.)

· Project Management Support (Cost Benefit Analysis, Project Timing, Process Flow Development, etc.) 

· Maintenance of internally developed user interface system of Sun OS, Windows 3.1, & Novell 3.12

· Worked as Group Leader on a network printer conversion project (Token Ring to Ethernet)

· Provided on-site program and data support to all St. John Affiliates in the Metro Detroit Area

Database Administrator





Feb 1994 to May 1997

General Motors, via New Dimension Contract

· Database Administration of General Motors CAD information (Unigraphics, CGS, & CADAM)

· Developed UNIX script programs for Database Administration and Server Maintenance

· Technical Writing of Database Administration Procedures and Tasks

· Provided on-site data support for 250 users

· Provided phone and electronic data support for General Motors’ local, national, and international groups

· Beta Testing of an internally developed database program (TDMF/UNIX)

· Providing project management support for rollout of an internally developed database program (TDMF/UNIX)

Database Administrator





Sept 1993 to Dec 1993

General Motors, via DGE Inc. Contract

· Database Administration of General Motors CAD information (Unigraphics, CGS, & CADAM)

· Developed UNIX Script Programs for Database Administration

· Documentation of Database Administration Procedures and Tasks

